A\
4?;::?

network

BROKER

Paperclip




Products & Services

VCF | V¢| Virtual Client Folder

* Electronic document management

Internet eXpress @

o
pa p e rc I I p » Electronic document exchange

 Secure exchange - email - fax - D3P
audit
Cp eM4 |M
Vc __vl | |
eM « B2b/b2c email encryption
Mo » E-signing - D3P audit

Mojo |Me

le

» Machine learning technology, patented
* Transcription - translation - interpretive



Security:

The Shredded Data model removes
context, eliminating NPI or PHI.

Accuracy:

The Powerful combination of Machine
Learning and multiple layers of human .
validation deploys a Six Sigma quality. Simple Portal

Speed: Drag and Drop

Mojo utilizes Azure's’ service fabric
platform to gain on-demand scaling
capability.

Economics: Onboarding Ramps to Mojo

Mojo eliminates the need for facilities,
human resources, security, training and

Y

more -

. B

Best of Technologies: X — i Y -
OCR, OMR,ICR, Machine Learning, Al TCP SFTP Em4 IE  Publishing

@

Mojo Easy




Mojo4Medicare |Me

United
Healthcare

Anthem
Medicare

Harvard Pilgrim
Health Care

Humana BCBS WellCare
AmeriGroup HIALE] o) Aetna-AHIC
Omaha

Blue Cross/Blue CIGNA- CIGNA- Med Community
Shield 065 HealthSpring Supp Health Choice

Humana Renaissance-
-, . Mutual of .
Insurance Martin's Point Superior Dental
Omaha-Jetter .
Company Solutions

Current States
WellCare are TX, OH, NH,
ME, VT and MA

United
Healthcare

PaperClip Inc - Copyright 2017, US Patent 9,817,950
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Mo

: American : Legal & General
Allianz Equitable John Hancock - -
D General Banner /Wiliam Penn

Lincoln Mutual of : : North Pacific Life
] : Nationwide .
Financial Omaha American East Coast

Penn Mutual Protective Principal Prudential Securian

=
—
<
o

Moj
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Mojo |Me

Medicare Supplement

Mojo Setup

for coverage.

A. Please answer all questions completely. ONLY complete the Applicant B information if a second individual is applying

APPLICANT A

1. Name (First,Ml,Last) />
/]('U sha) M. FOWesrS

APPLICANT B 2 /N
1. Name (First,Ml,Last) i

2. Residence Address (Cannot be a P.0. Box)

2 Chimineas ré(/(i

2. Residence Address (Cannot be a P.0. Box)

3. City — 3. City
/al” 2a.nca
4, State }p 4, State Zip
. s
5. Mailing Address (If different from residence address) 5. Mailing Address (If different from residence address)
6c1 MINE€__ -
6. City ’ 6. City
7. State Zip 7. State Zip
8. Phone Number ’7/ L,/' - 55 L & /‘g// 8. Phone Number (_ ) . 4
9. Best time to call for a Personal History Interview 9. Best time to call for a Personal History Interview
. a.m. p.m. a.m. p.m.
10. Current Age A Date of Birth (MM/DD/YYYY) 10. Current Age Date of Birth (MM/DD/YYYY)
v 06/01]19¢5 B
11.?{.'Male U.S. State/Country of Birth 11.L Male U.S. State/Country of Birth
L] Female O~ /U 5/12' [ Female )

PaperClip Inc - Copyright 2017, US Patent 9,817,950




Mojo |Me Mojo Setup

Medicare Supplement

A. Please answer all questions completely. ONLY complete 1l
for coverage.

APPLICANT A

II_LNM“LMI Last)

| 2. Residence Address (Cannot be a P.0. Box)

"_3 City
4, State |ﬁp

5. Mailing Address (If different from residence address)

6. City

“ 7.State Zip

PaperClip Inc - Copyright 2017, US Patent 9,817,950
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Moio [ Mojo Setup

Snipits
s . P Snipit Attributes
L == v Factoring
, v' Validation
C£ /3G

v Crowd Source
v Data Dictionary Term

f;’r_f._f}«it'

m [



Mojo4Medicare |Me

Term Category Section Term MNotes
Proposedinsured 01 Mame

Proposedinsured 01 BirthDate

Proposedinsured 01 S5M

Proposedinsured 01 Gender

Proposedinsured 01 Home Phone

Proposedinsured 01 Cell Phone

Proposedinsured 01 Email Address TEI only
Proposedinsured 01 Residence Address
Proposedinsured 01 Fesidence Address
Proposedinsured 01 Residence Address
Proposedinsured 01 Fesidence Address
Proposedinsured 01 Mailing Address

Proposedinsured 01 Mailing Address

Proposedinsured 01 Mailing Address

Proposedinsured 01 Mailing Address

Proposedinsured 01 Signature

Proposedinsured 01 Signed Date

Proposedinsured 01 Signed State Shields Only
Term Carrier Mame

Term Medicare ID

Term Medicare Part A Date

Term Medicare Part B Date

Term Effective Date

Term Maodal Premium

Term Payment Mode

Term Plan Name

Term_02 Plan Name

Producer 01 Mame

Producer_01 Signature

Producer 01 Agent Number Shields Only

PaperClip Inc - Copyright 2017, US Patent 9,817,950



| - https://mojo.paperclip.com/Z/mojoeasy/8RvOd7TUY 1yx NvQALME

ViAkacVIIHIURybc1Ipg

2FYNjSXWELETvWxuNFzGWASP ~ @ ¢ | Search.. PO~

Mojo Easy

X (} ShareBrowser Webex ~
3 (@l PaperClip - pcThin - Cont... @ Salesforce.com - Custom... (i) PaperClip - VCF - Sign-In (Al PaperClip - Penn - Sign-In |  SmartOffice = Agency Integrator Screencast

MOjO MUl Mojo Easy for Mojo-SO
L/

Email for history view:*

Required

Click here to select your file

Or

Drag and Drop your Files here.

© 2016 PaperClip Inc.




Mojo |7 Mojo Process

Pattern Rec :
ICROOMRO®OUWR) "

u ; Machine Learning .
Ky MNISTOPixel AT | "=
l!" forms Class [/ g -

m okl

o i '-" .
I—\t\g\u( "

I‘i‘!““ OCRKO IC/R |
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Mojo |*2 Mojo Process

Clippers

-

Ss
Super (en L S
5

4 b .
(224567
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Mojo Easy Portal
Mojo Easy History

Paperelin

Mojo Easy for Mojo-SO

.
WMojo
w From: 02-01-2019 = To: 02-18-2019

Documents for: ysaenz@paperclip.com  All Documents

Timestamp Document Insured Person Name Comment
20190212 08:22:06 Ausitn Powers vab.pdf Proposed Insured name will be updated after package is delivered.
2019-02-11 08:59:59 Ausitn Powers v3b. pdf AUS POW Deliverad, for security purposes, Insured Person's name only contains first three letters of each word in the name
2019-02-10 17:14:34 Ausitn Powers v3b.pdf AUS POW Delivered, for security purposes, Insured Person's name only contains first three letters of each word in the name

Email Notification for vcf

—-0Original Message-—

From: do-not-reply@paperclip.com <do-not-reply@paperclip.com>

Sent: Thursday, September 10, 2020 1:26 PM

To: LifeApps <LifeApps@t

Subject: Incoming Metadata Report for Package ID : COA-00A3ES862 from Mojo-COA

Click on Link below for documents contained in package ID : COA-00A3ES62

https /flinkprotect. cudasvc.com/url 7a=https %3a%2 %6 2fwww?2 . vcifdlife.com%2fpc Thin%2fpcWs % 2fDocs. Aspx% 3fr%3d 1929%26f0% 3ddocument%2520description %2600 % 3dlike% 26 v0% 3d COA-00A3EB862%26mnu%
3d18&c=E.1.CceNQVIyL48lJuZKJwMsMKe8TtpJzs4XMI6un2Wg VIYo092npCNXpltSb7k1DmEIC2vHM4MgSynz8lz9gAZL uT0x _i7oLp1L8rrgonsS-aYog-OvCpumauDrkgo. &typo=1




Agency Integrator

AMS Integration

Nickname

Driver's License #

Title

Deceased Date

Command Center Contacts Applications Report Builder Administration
Resources Help
— Command Center
From: |11/03/2021 To: 02/01/2022 User: | Test, Mojo (MCJO) w Reset
Tasks
MName & Due/Foll up & Type & Carrier & Status & Detail Agent (Application) a Policy Number & State &

Mo tasks found

Tazks: 0 * Tasks designated as Special will be highlighted with red text.

Filter: | MOJO- Open Cases * v Make Default Muadify . William M. Pa perClip (no group or'carffer)&’

Application List
Applicant Name 2 Policy Number Carrier Name 2 LOW

Individual Detail Policies Activities Notes/Attachments Relationships Emails

Green, Alice A American General Life Companies - All $Life

Tanner, Donna J Prudential Financial Life

Test. Kayla A American General Life Companies - All $Life Personal Info

Walters, Adam S Mationwide Life
First Name * Middle Name Last Name *

“glications: 4 William M. PaperClip
DOB Age Gender SSN
6/1/1987 33 M v

Client Info

Type Status Medicare ID
Client ~ v
Medicare Effective Date (Part B) Smoker Status Servicing Agent
1/1/2018 v Saenz, Yvette

Medicare Beneficiary ID (MBI}
M111-111-1111

Additional Agent 1

e

Medicare Effective Date (Part A)
1/1/2018

Individual Summary

CONTACT INFO

Email:
Business:

IN FORCE POLICIES +
United Healthcare - 8877445511 - Med Supp

RELATIONSHIPS +

No relationships. Create new

ACTIVITIES (DUE) +
Ne activities due. Create new

PINNED NOTE +

No pinned note. Create new

PaperClip Inc - Copyright 2017, US Patent 9,817,950




VCF | Ve

 Technology

» Azure Enhanced, Key Vaults, Scalability, Geo-Redundant Storage
» 2FA, SSO, Lockdown of IP addresses

» JSON API/Restful APIs for integration

* Low Code, No Code

* Audit with GUI Interface

» SAFE - encrypted database in use - Future

 Experience/Benefits

« Salesforce Integration
Publishing Portal for Images - Client/Agent/Agency Future
Smart Phone/Tablet Support
Many to many document exchange service - Internet eXpress
« Communications to Manufactures/Distributors/Vendors/Trading Partners
« 2021 Paperclip exchanged 70 Millions Documents between 600+ trading partners
Boolean Logic Workflow Queues
Full Suite of Services
Role based security; Groups/Users, Drawer/Folder/Document
250+ BGA's using Paperclip Document Management Solutions




Ve -
p D Desktop Quick Lists Find Documents « Batch Capture Monitor User Administration - Al @ € I 2

[ Drawer: vcf4lLife - New Business Q &
I Folders: €EE H Q U = o = 8

Date of Birth Insurance Company Case Status

] - PaperClip Sally FEEEFN 1/20/1966 Principal TERM OPEN Information 3/8/2021 10:41:39 AM
] o Jones Micah FEFEEE4 65478 08741256 TERM 3/5/2021 6:58:08 AM
] - Tuck Suzanne EEFEETRIG 12345 12345678 TERM OPEN 3/5/2021 6:57:37 AM
] - Copy Jacoh #EEFH1234 10/28/1576 Prudential uL OPEN 3/4/2021 10:08:28 AM
O e Smith James #####5555 3/4/2000 FQ I d e r D a ta john Hancock TERM OPEN 3/4/2021 9:07:52 AM
] o Copy Jacob FEFEF1I34 10/28/1976 22021269 Prudential TERM OPEN 2/22(2021 11:17:41 AM
] - Smith John EEFEETRYS 5/1/1575 91819-1 2/15/2021 4:11:40 PM
] - Adams Stacey #HEEFEI999 5/1/1975 2323232 2/12/2021 12:50:04 PM
- e 7 Y S = S A YT
] o Sammaons Jared FEFEF4567 7271980 18385262 john Hancock TERM OPEN 1/20/2021 1:18:00 PM
B Documents: € Test+John+#####6782+1/20/1985+M0J0_202101000015505+-M0J0O+BAN++Pending H Q T 8 = o0 = ® X o

Wl <€ 1w ofl . .PagesSize: Allvw > M

] = | [5) 1-TIFF APPI APPLICATIONTCO-0001ACE9 NEWEUS SENT Delivered 7 1/29/2021 4:28:17 PM
] =[] 1-TIFF NEFORM AUTHORIZATIONTCO-0001ACES NEWEUS SENT Delivered 1 1/29/2021 4:28:16 PM
O = ||[3) |1-TIFE NBFORM HIV CONSENT FORMTCO-0001ACE9 NEWBUS SENT Delivered 2 1/29/2021 4:28:15 PM
] =[] L-TIFF MOJOSUM Summary of delivered package. D Q c u m e nt D ata NEWEBLUS SENT Delivered 1 1/28(2021 12:39:43 PM
] e D XML MOIOXML APPLICATION;AUTHORIZATION ;HIV CONSENT FORM;Accelerated Death Benefit Disdosure NEWBUS HOLD Received il 1/28/2021 12:39:41 PM
D — D L MOJOoCsY APPLICATION;AUTHORIZATION ;HIV CONSENT FORM;Accelerated Death Benefit Disclosure MNEWEBUS HOLD Received 1 1/28{2021 12:39:41 PM
| = ||[2] |1-TIFF NBFORM Accelerated Death Benefit Disclosure NEWBUS SENT Delivered 1 1/28/2021 12:39:40 PM




Many to many document exchange service

Benefits

* One way of sending /receiving documents to/from many trading partners
« Document tracking
« Data dictionary

Advantages

Encrypted document delivery via SSL communications network
In one pass send the same package to multiple receivers
Integrated real-time tracking and updates

Tracking accessible at the VCF dashboard

In 2021 600+ companies exchanged over 70 million documents through this service!



ik Send eX4 Package

Send To:

CARRIER - Carrier Insurance Company %

i* eXchange4 Tracking Info

SENT/RECEIVED eX4 Package Tracking Information...

Tracking data is pull from our eX4 Package Delivery System and it can take the service some time to

post updates. Click "more..." to view eX4 Package Progress.

E Filter Errors Only: D

ITO: CARRIER1 E CO-00022268-r2d1134 It&livered on 2/1/2022 2:04:35 FM &

Delivered 2/1/2022 2:04:35 PM &
Staged 2/1/2022 2:04:02 PM
Queued 2/1/2022 2:04:02 PM

Close




§ AARP

CU AETNA CIGNA-Med Supp
— AETNA Med Supp HUMANA

8 AMERIGROUP MOO-Med Supp
'—5 BCBS-MAPD OMAHA-PDP

CU BCBS-Med Supp Superior Dental Solutions 1-610-862-9701
E BCBS-PDP Wellcare MAPD
q- Community Health Choice 1-713-848-6948 Wellcare PDP
o Cigna HealthSpring MS 1-877-818-8163

=)

=

PaperClip Inc - Copyright 2017, US Patent 9,817,950




Paperclip

Features Benefits

» e¥d is an electronic document exchange network * gX4 enables one way of exchanging documents with trading partners
# Like FedEx over the internat # ability to move large payloads of documents efficiently

* Package contains metadata that describes each document in the package * Secure connection

* 3 Methods of delivery: Secure Exchange, Secure Email, Secure Fax # Tracking system enables accountability

» Comprehensive Tracking system for chain of custody

»  Audit trail

* available within VCF, document management system for easy click/send
carrier Subscribers

IE ACcount: Carrier IE Name Mew Business LTC inforce Informals Annuities ARH 1]}
accordia x X
allianz X
American General X X X n X
American National X n
Ameritas X X X X
Assurity Life x X i
Equitable Life i X
cincinnati Life Insurance Company X W W X
Columbus Life x
Cowventry First X
Disability Insurance Services i
Global Atlantic Financial Group X X i X
John Hancock X i X
Legal & General X M i
Linceln Financial Group X ks X
Maple Life X
Metlife/Brighthouse W X i
Mutual of Omaha X ks X n
MACOLAH X
Nationwide x X
New York Life X
Pacific Life X 0 X
Pacific Life EAST/Lynchburg X
Penn Mutual Life Insurance Company X M i X
Phoenix Life X W
Principal X X W W
Protective Life x X
Prudential x X x X
SBLI X X
Securian/Minnesota Life b w b
Security Mutual Life X W X W
symetra X X X
Transamerica X M b L X
WOYA X X X
Zurich Morth America x x

Vendor Partners

APPS X
ExamOne X
Express Imaging W
Jatstream X
MediPro Direct s
Porch Software X

Mojo




eM4 | *M| Compliant Email Service
Advantages

« Effective for B2B / B2C communications

* No logins or passwords

« B2C model does not require authentication
« Simple encryption rules

« Three deployment options Features inclusive of the Service
« B2Clarge attachment support

« Easily scalable to thousands of users oM

« Disinterested third party (D3P) auditing eM4 Proof of Agreement D

« OQOutlook integration (add-in buttons) . E-Signing made simple, no setup

« Compatible with all popular file formats and Image types
« Supports up to 100MB to include unlimited attachments
« E-sign event expiration configurable

Proof of Delivery
« Wallet authentication to ensure the identity of the receiver

Proof of Readability
« Proof that the receiver can open and read the attachment

-

oy



eM4 | <M

Follow up Items
Unread Emails

ysaenz@paperclip.com

vysaenz@paperclip.com
Unread Emails
Follow up ltems
Drafts
Sent ltems
Outbox
Deleted Items
Archive
Clutter
> Conversation History
Junk Email
v Inbox
McAfee Anti-Spam
Survey email address issues
Upgrades
v PaperClip
> Customers
Email to go back & Review
v Marketing
CIENCE
Logos
> My Meetings

[48]

35

88

® @

(<]

Hi Yvette, Happy February! It's been the busiest time ever these past coupie months. | would like to talk with

Pap... eM4 Compliant Email delivery: Agreement - Sign... Tue 2/1... 18...
Dear User, This agreement is between parties ysaenz@paperclip.com and ymgs331@amail.com The location

Pap... eM4 Compliant Email delivery: Agreement - Sign
Dear User, This agreement is between parties ysaen

Tue 2/1... 18..
aperclip.com and yvettepaperclip@gmail.com The

hel... Client Centric - MedSupp Drawer (Demo site)
Added

[.. Tue2/1.. 95
Mic... eM4 Banner Tue2/1. 1
| just updated the CO portal with this new banner. The production Webmail portal should be displaying it

Pap... Response to your Help Desk Request ref:_00D30... Tue 2/1... 55...
Dear Yvette Saen: Ve are in receipt of your Help Desk request. Your request has been logged and assigned

NAL.. Perspectives Magazine Q1: Towering Above the ... Tue 2/1... 19...

hel... FW: Paperclip Check-in [ref:_00D301Fwi6._500... Tue 2/1... 10...

Hi Yvette, Kieran is now admin, am | removing the other admin? Is there a fee for this if keeping Sherri
Ros... Paperclip/Coast Insurance Call Tue 2/1... 62...
Ros... Paperclip Check-in Tue 2/1... 76...

Thanks - | have Kieran's access

Pap... Response to your Help Desk Request ref:_00D30... Tue 2/1... 55...
Dear Yvette Saenz: We are in receipt of your Help Desk request. Your request has been logged and assigned

Emi... Metadata Tue 2/1... 60...

Ok Thanks. Just minor editing. Thank you, Rose Emig

Sta... Updated SOW - Mojo Tue 2/1... 45...

Hi Paul, We are confirming the Informal process and will advise shortly. See below in red our answers for
Sta... Banners for eM4 Tue 2/1... 99..

Y3, so its like it has to start all over. Which is why | haven't done it. Stacey Gabaldon Senior Account
Sha... Stacey Gabaldon successfully used the link to “e... Tue 2/1... 12...

Stacey Gabaldon < sgabaldon@paperclip.com > has opened the link you sent to "eM4 Process-no narration™!

Sha... Stacey Gabaldon successfully used the link to “e... Tue 2/1... 12...
Stacey Gabaldon < sgabaldon@paperdlip.com > has opened the link you sent to "eM4 Process3™!

Mail Calendar People Tasks Notes -*

Items: 50,247

Unread: 88 [\ Reminders: 17

Stacey Gabaldon
Senior Account Executive

.
Paperclip
505-508-0661 Office
505-385-6672 Cell
sgabaldon@paperclip.com

Schedule @ meeting with me here:
15 Minute Meeting or 30 Minute Meeting

Email me securely: CUCK HERE

Email Disclaimer: All Email between paperclip.com and receiving porty is for discussion purposes only and
cannot be used to create or modify o binding contract. “Non E-Signed Email” is not an acceptable offer and
doesn’t evidence any intention by the sender to enter into a contract.

From: Kayla Dismore <kdismore rclip.com>
Sent: Tuesday, February 1, 2022 3:40 PM
To: Stacey Gabaldon <sgabaldon@paperclip.com>

Cc: Mitchell Mond <mmond@paperclip.com>; Yvette Saenz <ysaenz@paperclip.com>
Subject: RE: Al - UAT

The password was updated last week:
PW: PaperClip$1234

Thanks,

Kayla Dismore

Business Analyst- MOJO

Paperclip Inc.
kdismore@paperclip.com

This folder is up to date,

=

Connected to: Microsoft Exchange

_ p e = o
File Home Send / Receive Folder View Help
[vall o 0] — 1] v . New Gi
9% 0 0% 0|0 SE @D, Jmee (O[O st D (oo | ) | gp [ Bt :
! [53 Clean Up ~ E (F= 1 3 Team Email + Done [ Rules - A8 Browse Groups [B] Address Book 2
New lew Schedule a Start Instant Delete Archive Reply Reply Forward Share to € Reply & Delet 2 Create N Assign Unread/ FD Edllow g~ Read Translate Get Viva Report
E'T:S” ltsms~ | Meeting~ Meeting v 5 Junk~ Al v | Teams eply QUelete ¥ Create New @ Send to OneNote | Policy~ Read P Y Filter Email Aloud v Add-ins | Insights | Message »
Mew Zoom Delete Respond Teams Quick Steps ~ Move Tags Groups Find Speech Language | Add-ins Add-in Protection ~
898~ -
< @A LinkPoint Connect »
v Favorites All - Unread ByDate v | RE: Al - UAT
Inbox 88 2|0 |@ |From|Subject Received | Size| Catego... Mention e E « | «
' > o[- [@]]-
Drafts 48] ) Today Stacey Gabgldon b
® To Kayla Dismore 3:41PM
Sent ltems b Sta... Al-UAT Tue 2/1.. 34.. Cc O Mitchell Mond: © Yvette Saenz EAccounts 0
Thanks! Stacey Gabaldon Senior Account Executive e
Outbox (=]
Deletad ltemis 35 p ip) Ma... Paperclip eM4 - Encrypted Email Solution Tue 2/1... 59... Thanks! Cases @1)

Contacts )

EAttachmentS(z)

Relate to Salesforce (o)

Accept These 2 Suggestions

nce

{7 Drop Zone (5 =
m -————+ 100%




eM4 Proof of Agreement @

_ p e = o
File Home Send / Receive Folder View Help
& = G Ignore M X = o | \BImoio — To Manager EMove v am ) A8 New Group Search People ) | edH + v
il E (.) (e) =y = oo Categorize v axn '
[5% Clean Up ~ E (F= 1 3 Team Email + Done [ Rules - A8 Browse Groups [B] Address Book 2
New  New Schedule a Start Instant Delete Archive Reply Reply Forward Share to € Reply & Delet 2 create N Assign Unread/ FD Edllow g~ Read Translate Get Viva Report
Email Itemsv | Meeting~ Meeting v 5 Junk~ Al O | Teams eply QUelete ¥ CreateNew @ Send to OneNote | Policy~ Read P Y Filter Email Aloud v Add-ins | Insights | Message ¥
New Zoom Delete Respond Teams Quick Steps ~ Move Tags Groups Find Speech Language | Add-ins Add-in Protection A
N Q. =
xJ 5 N
. @A LinkPoint Connect »
v Favorites All - Unread ByDate v | Response to your Help Desk Request ref:_00D301Fwl6._5003p2...
Inbox 89 2|0 |@ |From|Subject Received | Size|Catego... Mention e
noreply@salesforce.com on behalf of Pag Rl AL A
Drafts [48] v Today :
To @ Yvette Saenz 2:20 AM
Sent ltems Pap... Response to your Help Desk Request ref:_00D30... Wed 2/... 55...
Outb: Dear Yvette Saenz: We are in receipt of your Help Desk request. Your request has been logged and assigned
thox " Dear Yvette Saenz:
Deleted Items 35 13 <j Bry... lssues with PClipper ‘ Wed"Z/... 18...
Hi Yvette, Have you heard of any issues with Paperclip today?? I'm trying to bring in some forms and ) _ )
Follow up Items We are in receipt of your Help Desk request. Your request has been logged and assigned
. Alli... PaperClip32 Renewal - Financial Security Associa... Wed 2/... 80... Case#00028052. The support team will be in touch shortly.
Unread Emails They are looking for their new license. Allison Lins Professional Services Paperclip, Inc
ysaerz@papticlipcom You. Five Weeks Until Vegas! Wed 2/... 16.. sincerely,
UUUX We want to see YOU there! PaperClip Support Team
Deleted Items 35 Suz... Medicare AEP: Get Ready with Mojo! Wed 2/... 14..
Archive 2
con... Quarantine report from 02/02/2022 12:00 PM for ... Wed 2/... 12...
Clutter
Quarantine report from 02/02/2022 12:00 PM for ysaenz@paperclip.com <mailto:ysaenz@paperclip.com>
> Conversation History
i @ Pap... POA Action and No Action Wed 2/... 64..
Junk Email POA Action or No Action for PaperClip, Inc has been generated and it is attached.
v Inbox 89

McAfee Anti-Spam
Survey email address issues
Upgrades
v PaperClip
> Customers
Email to go back & Review
v Marketing
CIENCE
Logos
> My Meetings
v Presentation Material
25
Al Info
Demo Emails
v Opend

Integrations

v Yesterday

b !

v

(=]

U

Wed 2/... 20..
aperdip.com <mailto:ysaenz@paperclip.com>

con... Quarantine report from 02/02/2022 07:00 AM for
Quarantine report from 02/02/2022 00 AM for ysaen:

Mo... Mojo Activity Report
Attached is the Mojo Daily activity report

Tue 2/1... 16...

Pap... eM4 Compliant Email delivery: Agreement - Sign... Tue 2/1... 18...
Dear User, This agreement is between parties ysaenz@paperclip.com and yvettepaperclip@gmail.com The

Sta... Industry news and Integrations Tue 2/1... 65...
| talked with Tony. A waste of time. He had no industry info. Stacey Gabaldon ~ sent from my iPhone. Please

Sta..
Great!

Yvette Saenz shared "eM4 Force Secure” with you. Tue 2/1... 15...
Stacey Gabaldon Senior Account Executive

Sha... Stacey Gabaldon successfully used the link to “e... Tue 2/1... 12...
Stacey Gabaldon < sgabaldon@paperclip.com > has opened the link you sent to "eM4 Force Secure”™!

Sta.. Al-UAT Tue 2/1... 34..
Thanks! Stacey Gabaldon Senior Account Executive
Ma... Paperclip eM4 - Encrypted Email Solution Tue 2/1... 59...

Hi Yvette, Happy February! it's been the busiest time ever these past couple months. | would like to talk with

Tue 2/1... 18..
aperclip.com and ymgs331@gmail.com The location

Pap... eM4 Compliant Email delivery: Agreement - Sign
Dear User, This agreement is between parties ysaen:

Mail Calendar People Tasks Notes -*

Items: 50,260  Unread: 89

L Reminders: 17

Not related to anything
and no suggestions were found.

Relate to Salesforce (o)

{7} Drop Zone [
This folder is up to date.  Connected to: Microsoft Exchange imi| -———+

=

100%



The Complete Workflow

> MOJO Mol __ %;‘

[l

Mojo4life
Mojodledicare l

CRM/AMS/Policy Admin.

VCF [ Ve «—

I

Internet eXpress‘ 'E\ —

Insurance Company

© O 0 0

eM4 |*M| — W

BZB/B2C Communication

Reimagine what your digital information can do.



Customer Feedback
The Brokerage Inc.

e “Managing over 25k agents, Mojo and VCF turned our 4-step process into
one. We focus on case management. “

e “Mojo performs the onboarding of new business...”

e “With Mojo we can now scale with turnaround times like never before.”

Shields Brokerage
e “Using Mojo this AEP was a game changer for our agency.”

e “Not having to worry about manually entering all of the applications into
our system freed up so much time that we were able to reach out more to

brokers to help increase their productivity.”

m —




Customer Feedback

Lion Street
Lion Street chose Paperclip, Inc. at the onset of our operations, as our
primary document archive and transmission solution for life insurance
applications. This decision was based on speed of implementation due
to existing carrier connectivity, experience and knowledge of our
workflows, and Paperclip’s ability to meet or exceed required industry
regulations and standards for information security. These two
solutions (VCF and MQOJO) have proven to work in concert to enable
Lion Street to meet the varying needs of our independent practitioners
and also create internal operating efficiency and scale for Lion Street.

m [



Thank you!

Paperclip




