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Medicare Projected Enrollees

• Baby Boomer generation is dramatically increasing the number of Medicare beneficiaries
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Medicare Decision Tree
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Why Mutual of Omaha for your 
Medicare Supplement Sales?
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• Founded in 1909

• A mutual company owned by 
our policyholders

• A full-service multi-line provider 
of insurance products and 
financial services
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Why Mutual of Omaha for Med supp Sales?

• Experienced provider – 50+ years

• 2nd largest Medicare supplement provider in the U.S.

• Serve more than 1.3 million policyholders

• Over $2.7 billion in earned premium in 2017

• Top commissions

• No interest on advancing



Why Mutual of Omaha for Med supp Sales?

• Product offered in all states except Massachusetts

• No policy fee

• Anniversary rating means just one adjustment per year

• 12-month rate guarantee from policy effective date

• Single-digit rate adjustments since 2012

• Cross-sell opportunities
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• Four Medicare supplement 
underwriting companies:
1. Mutual of Omaha Insurance Company

2. United World Life Insurance Company

3. United of Omaha Life Insurance 
Company

4. Omaha Insurance Company

Product 
Footprint
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• Most popular plan sold

• Side by side, Plan F and G are 
the same, except for the Part B 
deductible

• $183 in 2018

• After the Part B deductible is 
satisfied, Plan G works exactly 
like Plan F

• Compare the premium rates

Plan G



Plan G
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Plan Monthly 

Premium Rate

Part B 

Deductible

Annual Out-of-

Pocket Cost

Plan F $117.97 Not applicable $1,415.64

Plan G $86.33 $183.00 $1,218.96

Plan G 

Savings

$196.68

• Zip code 754

• Female, age 67

• Non-Tobacco

• Household discount applied



Plan N
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• Plan N does not provide benefits for the Part B deductible and Part B Excess Charges

• 2018 Part B deductible = $183

• Customers with a Plan N may also be subject to a copayment of up to $20 for office visits 
and $50 copayment for emergency room visits



Plan N
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• Part B Excess Charge
• An excess charge is the amount a doctor or other healthcare provider is legally 

permitted to charge above the Medicare-approved amount

• Keep in mind, if the healthcare provider accepts assignment, they have agreed to 
accept the Medicare-approved amount and excess charges will not be charged

• A vast majority of providers DO accept Medicare assignment. Meaning they accept 
the amount Medicare approves as their billed amount, write off the rest and there is 
no excess

• Prior to receiving services, the insured should ask the provider if they accept 
Medicare assignment

• Eight states do not allow healthcare providers to charge excess charges: CT, MA, MN, 
NY, OH, PA, RI and NY



Plan N - Examples
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Example # 1

Amount billed to Medicare 
by the doctor’s office

$200

Medicare-approved amount $150

Medicare Part B Coinsurance 20%

Coinsurance amount due $30
($150 x 20%)

Amount the Plan N pays to 
the doctor’s office

$10

Amount the insured pays to 
the doctor’s office

$20

• Plan N customer has a doctor office visit

• Doctor’s office submits a charge to 
Medicare for $200

• Medicare approves $150

• The Part B coinsurance is 20% of the 
Medicare-approved amount or $30

• This means the Plan N would apply $20 of 
the $30 coinsurance amount to the $20 
copayment and the Plan N would pay $10

• The Plan N customer would owe the $20 
copayment to the doctor’s office



Plan N - Examples
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Example # 2

Amount billed to Medicare 
by the doctor’s office

$200

Medicare-approved amount $75

Medicare Part B Coinsurance 20%

Coinsurance amount due $15
($75 x 20%)

Amount the Plan N pays to 
the doctor’s office

$0

Amount the insured pays to 
the doctor’s office

$15

• Plan N customer has a doctor office visit

• Doctor’s office submits a charge to 
Medicare for $200

• Medicare approves $75

• The Part B coinsurance is 20% of the 
Medicare-approved amount or $15

• The $15 would be applied to the 
coinsurance amount and the Plan N 
would not pay a benefit as the 
copayment did not exceed $20

• The Plan N customer would owe a $15 
copayment to the doctor’s office



Plan N
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• Does the insured pay the $20 copayment upfront?
• Paying upfront will vary from provider to provider, but the insured should be prepared to pay at 

the time of the office visit

• Most likely a provider will not ask the insured to pay upfront because at the time of the visit, as 

they don’t know in advance what the services are going to be and/or what amount of 

coinsurance Medicare will apply specifically to the office visit charge, if there is one

• For example, if the coinsurance associated with the office visit charge is only $15, then the 

provider would owe the insured a $5 refund. If the insured has a minor surgery in the office they 

won’t incur an office visit copayment at all causing a $20 refund back to the insured



Plan N
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• Emergency room visit copayment

• $50 copayment for emergency room visits that don’t result in an 

inpatient admission
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12% Household Discount

• Individuals are eligible for the 
household discount if:
• They reside with their spouse of any age or

• If for the past year, they have resided with 
at least one, but no more than three adults 
who are age 60 or older

• In Missouri, individuals who 
reside with their spouse or 
domestic partner

Household 
Discount



12% Household Discount Approved

Alabama Kansas Nevada Tennessee

Arizona Kentucky New Hampshire Texas

Arkansas Louisiana New Mexico Utah

California Maryland North Carolina Virginia

Delaware Michigan Oregon West Virginia

Georgia Mississippi Pennsylvania Wisconsin

Indiana Missouri South Carolina Wyoming

Iowa Nebraska South Dakota



7% Household Discount
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• The household discount is available to either:
• Individuals who reside together for at least one year or are a married 

couple residing together regardless of length of time applying 
together for and are both issued a Med supp policy

• Individuals who reside together for at least one year, a married 
couple residing together regardless of length of time, or in a civil 
union partnership where one of the individuals is a Med supp 
policyholder who currently owns a Mutual of Omaha (or affiliate) 
Med supp policy



7% Household Discount Approved

Colorado North Dakota

Illinois Ohio

Maine Oklahoma

Montana Washington

New Jersey



Household Discount Not Available

Alaska Idaho

Connecticut Minnesota

District of Columbia New York

Florida Rhode Island

Hawaii Vermont
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• Vision discount program offered 
thru EyeMed

• Hearing aid discount program 
offered thru Amplifon

• Both programs are described in the 
policy output

• Unavailable in:
• New Jersey

• New York

• Oklahoma

• South Carolina

• South Dakota

Value 
Added 

Programs





Hospital Choice Savings program with USA Senior 
Care

27

• When policyholders choose to use a participating hospital, 
they receive a $100 premium credit. Here’s how it works:
• When a policyholder needs inpatient care, they choose the facility they want to 

use. Using a participating hospital is completely voluntary

• They show the Mutual of Omaha Med supp ID card at check-in

• They pay their Medicare supplement premium as usual on the next renewal date

• After that, they automatically receive a $100 credit paid by check or direct 
deposit (displayed as Hospital Choice Savings) if the hospital participates in the 
program

• Not available with Medicare supplement Plans A, High Deductible F and M or 
SELECT plans



Hospital Choice Savings program with USA Senior 
Care
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Hospital Choice Savings Program

Unavailable: Pending DOI 
Approval

California Minnesota Ohio

Connecticut New Hampshire

Idaho New York

Maryland North Dakota

Massachusetts Washington
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• Saves you and your client time

• Ensures accuracy

• Easy to use

• Quick ~
• Almost 50% auto issue

• Over 50% are reviewed within 20 minutes 
of application submission (during normal business hours)

Med supp 
e-App



Med supp e-App Features
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• Underwriting rules automatically applied

• FDA database of prescription drugs and dosages

• Visual cues indicate your progress and missing 
information

• On signature covers all forms

• Producers have the option to print and save a hard-copy 
of the application

• Multiple signature options available
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• Requirements:
• Smartphones on Android or iOS platforms

• Continuous Internet access to finish the 
quote

• Available in:
• Apple app store

• Google Play

• Search for “Mutual of Omaha”

• Select “Quotes for Sales Professionals”

Mobile 
Quote



Mobile Quote Available Products

Children’s Whole Life Living Promise

Critical Advantage Long Term Care

Dental Medicare Supplement

Guaranteed Advantage Priority Income Protection

Guaranteed Universal Life Term Life Answers

Guaranteed Universal Life Express Term Life Express
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• View and print materials from 
Sales Professional Access (SPA)

• To order materials, call Sales 
Support at 1-800-693-6083

Med Supp 
Marketing



Consumer Product Brochure
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Med supp Marketing
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• Pre-approved mailers
• Approved for use by the state DOIs

• Mutual of Omaha prints at no charge to you

• You need to address and add postage







Marketing Lists available through USADATA
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• USADATA are experts in delivering targeted sales lists to bring 
a new, easy-to-use platform for your prospecting needs
• All lists are pre-scrubbed against the FTC and State Attorney General Do Not 

Call Registries and the DMA's Do Not Mail file

• Low pricing (under 3.5 cents per name for consumer leads) and low 
minimums ($50)

• Expert client support by phone, email and live chat

• Lists are delivered in minutes in both Excel and comma-limited formats

• Easy online ordering service or via toll free phone call

• 90-day lock out of purchased names
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• Watch your balance grow with 
just 5 issued Med supp apps in 
a month
• Use the credits (cash) for all kinds of 

business-building activities such as 
leads and postage

• ½ % of ANBP on paper apps

• 1 % of ANBP on e-Apps

Marketing 
Credits 

Program



Med supp Marketing Credits Program
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• Check your balance anytime on 
Sales Professional Access

• Credits earned:
• October 1, 2017 – September 30, 2018

• Need to be redeemed by November 30th

or they are forfeited
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Overview:
• Cash bonus when you sell our Medicare supplement and 

SELECT products in the followings states from April 1, 
2018 – September 30, 2018

• Pays $150 cash per app for issued underwritten policies

• Pays $30 cash per app for issued Open Enrollment 
policies

How to Qualify:
• Issue at least 5 Med supp apps in a given month

• Issued apps to qualify can be from any state/plan and can 
be underwritten, open enrollment or guaranteed issue

• In Wisconsin: Policy form WM28

Med Supp 
Broker 
Bonus 

Program



Med supp Broker Bonus Program

42

Eligible States for Payment:

Alabama Iowa New Jersey South Dakota

Arizona Kentucky New Mexico Tennessee

Colorada Maryland North Carolina Texas

Florida Mississippi Ohio Utah

Georgia Nebraska Oklahoma Virginia

Illinois Nevada Pennsylvania West Virginia

Indiana New Hampshire South Carolina Wisconsin



Med supp Broker Bonus Program
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Payment

• If you qualified for payment, the bonus 
program pays on:

• Plans F, G and N in select states

• Excludes all Guaranteed Issue and under-
age 65 business

• Policy must be inforce at the time of 
payment

• Payment is based on the month in which 
the policy took effect

For Policies Issued April 1 –

September 30, 2018

Policy Effective Date Payment Period

April 2018 Early June 2018

May 2018 Early July 2018

June 2018 Early August 2018

July 2018 Early September 2018

August 2018 Early October 2018

Continues like this through

March 2019 Early May 2018









The Need for Dental Insurance

• Medicare does not cover most dental services

• Dental insurance is one of the most popular ancillary 
product sales for Medicare-eligible clients



The Need for Dental Insurance

• About 74 million Americans do not have dental 
coverage1

• That’s around 23% of the population, or more than double the 
percentage that lacks health insurance

1 National Association of Dental Plans



The Need for Dental Insurance

1 American Dental Association



Dental Insurance from Mutual of Omaha

• Issue Ages: 19 - 99

• Guaranteed Issue

• Unisex / Community-Rated

• Large provider network with 375,000 dental provider locations
• Dental plans are offered in association with the DenteMax Plus dental network, which includes 

participating dentists from the DenteMax, United Concordia Dental and Connection Dental 
networks

• Sell with Mutual of Omaha’s Medicare supplement product or stand-
alone





Optional Vision Rider

VISION BENEFIT
optional vision rider

Provides a reimbursement benefit that pays:
• Up to $50 every calendar year for one eye exam 

(no waiting period)

• Up to $150 every two calendar years for 
eyeglasses or contact lenses (after a six-month waiting period) 

• Cost - $8.28 / month*

• Provides a vision care expense reimbursement (no network)

• Must be enrolled in the Mutual of Omaha dental plan to be eligible to 
sign-up

* In Nevada, $7.73. Vision rider unavailable in Washington





How to Enroll

• E-App
• Stand-alone Dental e-app

• Seamlessly start a dental e-app after competing the 
Medicare supplement e-app if your client chooses to apply



Dental Marketing Materials

• Consumer Brochure
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Call Sales Support at:

1-800-693-6083
To Order 

Materials:
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• New marketing campaign launched in 
10 markets in late May 2017 

(Omaha, Greensboro, Hartford, 
Milwaukee, Phoenix, Pittsburgh, 
Portland, San Antonio, St. Louis, Tampa 
Bay)

• Celebrates the spirit of our company 
and reinforces our commitment to the 
customer

• Features television, print, radio, social 
media, outdoor and online 
components

Good 
listeners 

since 1909.



• In 2017, BHINI members produced $4,197,701 in Med supp 
ANBP for Mutual of Omaha

─ this includes members contracted under BHINI for Med supp, plus Agency 
Services, MCC Life Brokerage and Empower Brokerage

• BHINI members qualified for a bonus of $110,000!

2017 GA Bonus Program



2018 GA Bonus Program

• We retooled the program this year to pay a quarterly bonus 
instead

─ more opportunities to shoot for
─ can provide more pay-outs to support stronger long-term growth

• We are committed to offering this program through at least the 
second quarter, and, depending on results, may extend it 
through the end of 2018 



2018 GA Bonus Program

Q1 2018

Net-Issued ANBP Bonus Amount

1,032,587 15,489

1,077,482 21,550

1,122,378 25,253

Q2 2018

Net-Issued ANBP Bonus Amount

916,013 13,740

955,840 19,117

995,666 22,402


